
“Who has the book for September for the auditorium?!”  
For many years, the Chicago Public Library used this...
voice recognition... system to manage its meetings 
and events.  Multiple 8”x17” books listing each of the 
facility’s rooms contained handwritten entries for every 
booking.  There was one set for meeting rooms and 
another for event space, for each quarter of the year.  

“We were always calling out to see who had the book 
we needed,” says Mario Alonso, Chicago Public Library 
director of corporate and private events.  “Not very 
effective, and very bulky.” 

Checking Out a New Solution
As time went by and event volumes increased, it was 
clear that this manual system was not sustainable.  
Library staff evaluated a number of products and also 
reached out to their contacts to see if they had any 
insights.  Ultimately, the library got a recommendation 

that they check out EMS Professional.   

 
Releasing Their Hold on the Past

The rollout of EMS went quickly and smoothly,  In fact, 
library staffers who had grown very accustomed to 
their manual system didn’t have any major objections 
to leaving it.  “It was only about a month to get 
everything installed, trained, coded and organized,” 
says Alonso, “And to have everyone comfortable 

enough to let the books go. “

Overall, the switch to EMS was very well received, 
according to Alonso.  “Everyone was ready to have the 
books automated.  This was long overdue.” (Pun noted.) 

With Their Old Process on the Shelf...
Library staffers have found that EMS has simplified how 
they can look at room availability.  “What I like the most 
is the overall picture of where we stand on usage.  It’s 
great for looking at the whole month so that staff can 
adequately be scheduled,” says Alonso.  “It also gives 
others in the library, through Virtual EMS, a quick view 
so that they know what rooms might be available 
(pending the availability of staff, and other factors).

“EMS Professional is very dependable and does a great 
job for booking rooms for our department,” he adds.

We love a happy ending.

 

**** 

For more information on Dean Evans & Associates, and the company’s event 

management, master calendaring, online registration and survey software 

products, go to  www.dea.com or contact the Sales department at  

sales@dea.com or 1.800.440.3994 ext. 863.
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